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INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.
(A Govt. of India Enterprise - Mini Ratna)
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M/s Narrnatla Ir'ood And l)airy
Ncar l{a,j 'I'alkics, Ncrv Yard ltoad, Itarsi-461 1 1 1.
Ms.Mccna 'f iwari: 78695.11111, 9907779226
n arm a dafoo d999fa)sm a il. conr

Srrlr: Anartl ul'tcmporarl liecnsc -eunr- commcn(cnrcnl ol ()n-horrrrl ( atcring Scrviccr
in train rro. 1.ltl53-54/l.lli63-64/14U65-66 I](]Y-JU.
I{e f: l,imite d ll-l'cntlcr no. 2022lIItC'l.c/TSv/t)ItclrMl}lltv0tl openctl on 08.12.21)22.

wilh rcllror.rcc to thc subjccl mcutioncd abovc, it hiis bccn dccidcd to ar.vard you thc
tclnpot'zrl'y liccnsc 1br provisiot.t of or.r-board catcring Scrviccs in abovc rncntior1ccl trail
wilhout pantry car (through 'l'SV) Ibr a pcriocl ol06 monflrs or lakcovcr ol scrviccs bv ncw
Liccnscc/ltailways/tl{c'l'o, r'vhichcvcr is cariicr, purcly on acil,oc basis subjcct to 1cr.ms ancl
cotlditions cushlincd itt thc tcudol rlocur.ncnt, which shall 1brr.n part olthc liccnsc. Iltc abovc
award ol tomporary liccnsc is subjccl 1o 1hc tcrms and conclitions of bid docun.rclt ancl
(ior.crntncnl o1- India dircctivc 1cl conlain Covid.

A) In vicr;l'o1'1hc abovc. you alc rcquircd to subrnit lhc Lcttcl o1'acccplance within fivc (05)
rvotking days of issuancc ol LOA along rvith sccr-uity clcposit 10 bc sublriltccl iu
corpolatc ol-ficc as dctailccl bclow. lhc Liccnsc t'cc is to bc rcn.riltccl rvithin livc (05)
workir.rg days oli issuc ol'LoA or 05 u,orking days bclbrc datc ol' comrncnccncnt o1'
opcration whichcvcr is latcr a1 conccrnccl zonc.:-

Liccnsc lle
GSl'(418%
'l'otal
Sccurity dcposit

'= ILs. 27,00,009/-
I{s, 4,{16,0021

= I{s 3l,lt6,0l l/- (to bc paid at II{C'I'C/NZ)
I{s. 95,5tt01 (3'% of thc contract valuc lbr 0(r
Months to bc subrnittcd rvithin 05 rvorking days as
advisccl by II{C1'C. (to be dcpositcd in (JO as pcr
banh dctails providcd hcrein)

Spl. Scourity dcposit NIL

llank account rlctails o1- II{C I (l/CO is as undg.:-
Account Nulc Indian I{ailway Oatcrir.rg & 'l ourism

Oorpolation Ltd.
Account Nurnbcr 00070.5002169
Account 1 y1'rc (lullcr.rl
Ilank Narnc lCllCI llank
Ilranclr Oonrrnught I'lacc I)clhi

IIS(l (lodc rcrc0000007
** Chcqucs will no1 bc accepted

^(,;rt.
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Quotccl L| plus applicablc (iS l ibr' 0(r months as pcr tcnns and conilition ol'liocnsc to bc
submittccl at II{C l C'INZ. Iliurk acoount dctails o f Il{C'l (l/NZ is as ut.rclor:-

Aocounl Namc Indian l{ailway Catering & 'Iourism
Corporation Ltd.

Account Numbor 00040310002843
Accour.rt 'l'ypc (lurront
Ilank Narnc I I1)lrC llank
llranoh Annasalai llranch
lf SC Codc I II)IC0000004

+*Chccl.rcs Will not bc acccptcd

'I hcrc is t.to ptovision ibt dclaycd paymcnt anci l'aiiurc to pay as pcr schcdulc shall bc trcatccl
as'dclaull' and action shall bc takcn in accordancc with tcndcr conditions.

Invoice will bo issued aftcr reccipt of payment along with GST numbcr and billing address
provided for the samc.

A) You are requircd 10 start the provision of catcring scrviccs as pcr advisc of
IIICTC/NZ.

B) Itirst day of starl of catcring scrviccs in the train will bc trcatcd as datc of
commcncement of Onboard Catering Scrviccs.

C) You arc requircd to submit the list of proposcd pickup locations lor meal (l)/Ir, lunch
& dinner) along with its addrcsses for approval ol II{CTC. The same should be
submittcd as indicated in thc cnclosed format for acccptancc lcttor.

D) If you fail 1o aoccpt thc oflcr of award of Licensc or fails to rcmit liccnsc lcc, within
the stipulated limc as adviscd by II{C'I'C, Action will bc takon as per tcrms ol clause
no. 3.5 ol (ienoral Conditions of liccnsc- section onc.

lJ) Supply/salc of I{ailncer is to bc madc in lhc train in lcrms of clause no. 2.1.4 (a) &
(b) of Scopc of Work of thc tcnder condilion on MI{P.

I) Point oISalc ma.c]rincs as pcr clausc 2.3.5 oI tcndc' clocumcnt has to bc cnsurccl.

G) All PAI) itcms of brands approved in Catcgory A and A spcoial by IIIC'I'C arc only
1o bc sold in thc 1rain.

II{CTC approved, Packed branded ILI'}j itcms likc poha, lJpma, Veg meal, Combo
meal etc. with FSSAI license and Mi{P, with bcst before datc has to madc available in
train in addition 1o Cookcd Food.

Slrict compliancc ol guidclincs issucd by Govcrnmcnl ollndia, MIIA and this olficc
for COVID-l9, in this rcgard, should bc followcd and any violation thcrcof shall
invokc penalty which may cxtcnd uplo terminalion of contracl.
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J) Award ollicensc is subject 1o thc final outcome of Wl)s filcd in diffcrcnt IIigh Cour1.

K) 'l'hc lcrms & Condition of bid documcnt is an intcgral part of this lcltcr of Award.

L) 'fhis issucs with approval of Compctcnt Authority.

Kindly acknowlcdgc thc rcccipt ol this lcltor.

Managcr/ f cndcring
For GGM/I'roc.

Encl:' Tcnder l)ocumcnt

Conv :-

- GGM/ NZ - to provide dalc of commcnccmcnt as pcr prcsent lrain schcdule.
- GM/MCS - for kind information and nccessary action plcase.
- AGM/MCS - lor kind informalion and nccessary action plcase.
- AGM/Fin - for kind inlormation and ncocssaty action pleasc.
- Ccntral Control - for kind information and neccssary action plcase.
- AGM-I I - for kind inlormation and uploading www.irctc.com.
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!'ormat lirr acccJrtzrncc of arvard of tcmporary liccnse
('l'o he givcn on company/firm's Ioltcr hcad)

(iroup ()cncral Managcr/NZ
Il{Ct'C/NZ

Suh: Aurrd ol tcmporltry littnrc -rum- comrncncrm('nl of ()n-horrtl Catcritrg Srrrircr
in train no. l4tl53-54/l.ltl63-64114865-66 llcY-,Itl.
l{ef: Your ollicc lettcr no. 2022lllt(l'l'C/f SY/DltCliMl}lil{i0ti d1. 16.12.2022.

With rclcrcncc 1o abovc, l/wc hcrcbl, couvcy my/oul acccplancc ol'tho tcrms and conditions
of thc tcmporary )iccnsc.

Sccurily dcposit as pcl clauso 2.lJ ol- (icncral conclitions o1'liccusc- scctior.r onc 'l() llII PAII)
A t ('ot{t,oltA t 1.. ot. I.t( I:-
'I rain no. Scculity

dc1.ro si1

'l'o1al llan l< l)r:lails I)cn.rand drall/Ilankcrs
chcquc/RfGS/NIJF'I' No./Bank
Guarantce

Liccnsc fec as pcr clausc no. 2.9 of Gonoral conditions of liccnsc- scclion onc TO BIl, I'AII)
AT NZ

'l'rair.r

no.
Liccnsc lrcc GS'T

@18%

'1 o1al Ilanl<

I)ctails
I)cmand ilrali/llankcrs
chccluc/l{'l'(}S/NllI l' No.

Irurthcr, delails of meals (B/1,', lunch & dinncr), pick up localions for the abovc lrains arc as
under:-

'l'ruin no. Se rv icc I)clails of mcal
supply unit along
rvith addrcss

Narnc of con t:rct
pcrson of thc mcal
supply unit

I'honc no, ol'
co n tacl
person

14ti53
I)INNI,]It

lr/t.'

Ll lNCr l

l4tt54
I,T]NCI I

I)INNI.],It
It/t.'

14863

I) I NN EIt
Ir/[,'

I,U NCI I

14864
t,t.lNCI I

I)I\N I,] It

I4ti65
I)INNI.]IT

B/l'
I,I,]NCII

I4866
I,UNC I I

I)INNI,]R

4ir.,
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II{C'fC or its authorizod person or nominatcd agency is frce to inspect the above premiscs as

and whcn required.

I/Wc am/are ready to corrmencc scrvioes in thc above train as pcr advisc of IllCTC.

Namc of autlr orizctl
pcrson
I)atc
l'la c c

Scal of thc liconsee

Signatu rc:
M/s

Mr
' klt4'z-
,n4rq
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